
CERTIFIED DEIB TRAIN-THE-TRAINER

Inclusive Workplace Facilitator
Program (DEIB TTT)
A 20-hour applied Train-the-Trainer certification anchored in the BRIDGE Inclusion Framework,
equipping participants to translate inclusion from concept into everyday workplace behaviour
and facilitate DEIB learning with confidence.

20 Hours
Total Certification

13 Modules
Curriculum

BRIDGE
Inclusion Framework

Applied TTT
Format



R E C O G N I T I O N

Global Accreditation

SHRM Professional Development Credits
Levitate PeopleSoft is recognised by SHRM to offer Professional Development
Credits (PDCs), applicable toward SHRM-CP® and SHRM-SCP® recertification, for
participants who successfully complete our certification programmes.

This accreditation reflects Levitate PeopleSoft's commitment to delivering globally benchmarked, practice-led

learning that stands up to professional and institutional expectations.

CPD Accreditation
Programme recognition aligned with Continuing Professional Development standards for
structured professional learning.

CPD ACCREDITED
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C U R R I C U L U M

Learning Modules

20 Hours
Duration

Applied TTT
Format

BRIDGE
Framework

13 Modules
Curriculum

01 DEIB Foundations & the Global Inclusion Landscape

02 Identity, Intersectionality, Privilege & Power

03 Bias, Stereotypes & Inclusive Decision-Making

04 Inclusive Communication, Microaggressions & Constructive Dialogue

05 Dimensions of Diversity & Intersectional Inclusion

06 Cultural Intelligence & Working Across Difference

07 Psychological Safety, Belonging & Inclusive Teams
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C U R R I C U L U M

Learning Modules · Continued

08 Allyship, Bystander Intervention & Inclusive Leadership

09 Inclusive Employee Lifecycle & Organisational DEIB

10 Designing Powerful DEIB Learning Experiences

11 Facilitating Sensitive & Difficult DEIB Conversations

12 Managing Resistance, Hot Moments & Challenging Questions

13 Case Facilitation, Debriefing & Audience Adaptation
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P R O G R A M M E  O V E RV I E W

About the Programme

THE BRIDGE INCLUSION FRAMEWORK

B Bias Visible R Respectful Language I Inclusive Decisions

D Dialogue Over Debate G Growing Belonging E Everyday Allyship

Learning approach

Workplace cases, reflective activities, practical tools, role-plays, learning design and facilitation practice.

Participants use two lenses throughout: “What am I learning?” and “How would I facilitate this learning?”
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A U D I E N C E

Who Should Attend

HR & L&D Professionals

DEI, Culture & Employee Experience Professionals

People Managers & Inclusive Leaders

Workplace Trainers & Facilitators

HR Consultants & Independent Professionals

Aspiring DEI Facilitators

New Potential Trainers (freelance and/or corporate)

Professional Scope
A professional, workplace-focused, practice-led DEI facilitator certification designed to build applied inclusion
and facilitation capability.
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W H Y U S

Levitate PeopleSoft Advantage

2,000+
Professionals Trained

15+ Yrs
Global HR Leadership Experience

35+ Yrs
Institutional HR Legacy (ONGC)

6
Certification Pathways

What's included:

ISO 9001:2015 Certified DPIIT Recognised Udyam Registration

Assessment-Based Certification Trainer Toolkit Included SHRM PDC Eligible

Practice-Led Learning Verifiable Certificate ID Dedicated LMS Access

Workplace Case Laboratories CPD Accredited
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A P P R O A C H

Training Methodology

Audio-Video Interactive Presentation Case Studies Roleplay

Activity Sheets Reflection & Group Discussion

Every session combines legal grounding with practical HR insight and facilitator practice — using workplace

cases, role plays, reflection, discussion and applied facilitation rather than theory alone. Participants leave

equipped to lead POSH conversations, not simply understand the legislation.

Study Material
Presentation deck, case studies, templates, facilitation guides, session plans and a complete trainer toolkit.

Learning Management System (LMS)
Every participant receives access to Levitate PeopleSoft's dedicated LMS — a central learning and resource

hub supporting the live certification programme throughout the learning journey.
The LMS brings programme resources together in one place, including recorded session access, module-
wise learning resources, trainer toolkits, case materials, templates, downloadable resources and knowledge
checks.

Recorded Session Access | Trainer Toolkit | Module Resources | Downloadable Templates | Quizzes |
Progress Tracking

Module-wise quizzes and knowledge checks help participants reinforce key concepts, track their learning
progress and prepare for the programme's assessment-based certification.
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L E A D E R S H I P

About the Trainer

Parichita Kotnala
Founder & Managing Partner | Global HR Leader | POSH & POCSO
Educator and Trainer

Parichita Kotnala is a global HR leader and learning facilitator with 15+
years of strategic HR experience across multinational organisations and

diverse workplace environments spanning India, the United Kingdom,

Europe, the United States and Canada.

Her experience spans employee relations, workplace culture, leadership

development, performance, inclusion, people advisory and workplace

compliance. Through Levitate PeopleSoft, she works with organisations

and professionals on POSH awareness, Internal Committee capability
building, workplace dignity and responsible workplace practices, bringing

real organisational context into the training room.

Parichita is a certified POSH and POCSO Educator and Trainer. She is an

alumna of XLRI – Xavier School of Management and the Indian Society

for Training & Development (ISTD), with a Diploma in Training &

Development recognised by the Department of Personnel and Training

(DoPT), Government of India. She is also a certified soft-skills trainer
through LifeLabs Learning, USA, with specialised training in Adult Mental

Health First Aid from MHFA England.

Her facilitation combines legal clarity, practical HR judgement and real-

world workplace application — preparing participants not merely to

understand POSH, but to facilitate it responsibly and credibly.

POSH Facilitation | IC Capability Building | Workplace Compliance
Employee Relations | Workplace Culture | Facilitator Development
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A B O U T  U S

Levitate PeopleSoft

Levitate PeopleSoft is a workplace capability, facilitator certification and HR advisory organisation that works with

professionals, organisations and institutions to build practical people capability for modern workplaces.

Our work spans Train-the-Trainer certification programmes, corporate learning interventions, institutional training

and HR & workplace culture advisory — including Corporate Leadership Skills, behavioural skills, DEI, workplace

wellbeing, POSH, POCSO and workplace compliance.

At Levitate, we elevate professionals into confident workplace facilitators and corporate trainers who can lead
meaningful learning experiences with credibility and practical skill. Alongside our certification programmes, we

partner with organisations and institutions to design learning interventions that strengthen workplace behaviours,

build capability and translate learning into real-world impact.

Levitate's journey is strengthened by 35+ years of institutional HR legacy through Mr. Ravindra Prem Nath, former

Chief Manager – HR at ONGC, together with Parichita Kotnala's 15+ years of global HR and workplace

experience across India and international markets.

Our Purpose
To elevate trainers, transform workplaces and enable human-centred change — building confident facilitators
and stronger workplace capability that lasts.

Levitate PeopleSoft www.levitatepeoplesoft.com



R E A L V O I C E S

Testimonials

★★★★★

“The programme made DEI feel practical and relevant to real workplace situations. I especially valued the
structured approach to inclusive conversations and everyday decision-making.”

Aditi Malhotra

★★★★★

“The facilitation practice was the strongest part for me. The sessions helped me build confidence to handle
sensitive topics, different viewpoints and challenging questions with greater clarity.”

Rohan Bhatia

★★★★★

“I appreciated how the programme connected inclusion, psychological safety and belonging with actual
workplace behaviour. The case discussions gave me ideas I can immediately use in my own sessions.”

Meera Iyer

★★★★★

“A well-structured Train-the-Trainer programme that goes beyond DEI theory. I came away with practical
tools for designing engaging sessions and facilitating meaningful conversations across differences.”

Siddharth Rao
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O U R  N E T W O R K

Trusted Across Organisations &
Institutions

GenXAI Vitraya

Krystelis Netomi

Bid Kinetic Works365

Rude Labs CliniWings

Lumanity Indium Corporation

CAD Chitkara University

St. Xavier's High School Hilton's School

Levitate PeopleSoft www.levitatepeoplesoft.com



Ready to Facilitate DEIB With Confidence?
Build the inclusion knowledge, practical judgement and facilitation capability to lead
meaningful workplace conversations across difference.

Enquire about the Applied DEIB Train-the-Trainer Certification

Website: www.levitatepeoplesoft.com

Registered Office: Ansal Esencia, Sector 67, Gurugram, Haryana

Elevating Trainers. Transforming Workplaces. Leading Human Change.
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D E I B  T T T

Certification & Recognition

Levitate PeopleSoft Certificate of Training Completion

SHRM Certificate of Completion
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